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“Your journey doesn’t end here.  This is the beginning of becoming the person you’re meant to be” - Unknown 
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Welcome to a Journey of Healing
Welcome to Westborough Behavioral Healthcare Hospital (WBHH). We understand that beginning the healing process can be a challenging decision, and we want you to know that we are here to support you. We are honored to accompany you on your journey to wellness.
At WBHH, we recognize the widespread impact of trauma. Our mission is to provide a safe, compassionate environment where you can work through the pillars of trauma-informed care. Together, we will help you embark on your path to healing and develop a discharge plan tailored to your unique needs.
Our Commitment to You: Nondiscrimination Promise
Your treatment is about you. At WBHH, we are dedicated to providing you with a positive and supportive treatment experience in a secure and respectful environment. By working collaboratively, we aim to address your mental health needs, preparing you for a successful transition back to your home, work, or school. Our structured, consistent treatment program is designed to help you identify and manage the thoughts, feelings, and behaviors that brought you here, setting you on a path toward recovery.
As we get to know you and the important people in your life—whether they are caregivers, therapists, school personnel, clergy, or community resource providers—we also want you to understand who we are and what we do. This handbook is your guide to our program and daily routines, offering clear information about what to expect during your stay.
Your Fundamental Patient Rights
Westborough Behavioral Healthcare Hospital is committed to upholding the Department of Mental Health’s Six Fundamental Patient Rights:
1. The Right to a Humane Psychological and Physical Environment
You deserve to heal in an environment that prioritizes your safety and well-being.
2. The Right to Receive Visitors
You have the right to receive visitors of your choosing daily and in private, as is reasonable and safe.
3. The Right to Confidential Communication with Advocates
You may receive or refuse visits and telephone calls from your attorney, legal advocate, physician, social worker, psychologist, or clergy.
4. The Right to Privacy in Correspondence
You have the right to send and receive unopened, uncensored mail.
5. The Right to Reasonable Telephone Access
You are entitled to reasonable access to a phone to make and receive confidential calls.
6. The Right to Access the Outdoors
You will have reasonable daily opportunities to access the outdoors.
Patient Responsibilities
At Westborough Behavioral Healthcare Hospital (WBHH), we believe healing is a collaborative effort based on mutual trust and respect. While we are committed to providing excellent care, your active participation is essential to your recovery. In addition to your rights, you also have responsibilities as a patient.
Policy
WBHH ensures that patients and their significant parties are informed of their responsibilities regarding care and treatment.
1. Provide Accurate Information
Patients are responsible for providing accurate and complete information about their current complaints, past illnesses, hospitalizations, medications, and any other matters related to their health.
2. Report Changes in Condition
Patients must promptly report perceived risks or unexpected changes in their condition to the appropriate practitioner.
3. Ask Questions
Patients and their families are responsible for asking questions about the patient’s condition, treatments, procedures, and test results.
4. Seek Clarification
When instructions or information provided are unclear, patients and families must ask for clarification.
5. Report Concerns
Any observed concerns or errors should be reported immediately.
6. Follow the Care Plan
Patients are expected to follow their physician’s care plan, including instructions provided by nurses and other healthcare professionals.
7. Accept Responsibility for Decisions
Patients are responsible for the consequences of refusing treatment or failing to follow their physician’s orders.
8. Meet Financial Obligations
Patients must ensure that their financial obligations for hospital care are fulfilled promptly.
9. Adhere to Hospital Policies
Patients are expected to follow all hospital policies and procedures.
10. Be Considerate of Others
Patients must respect the rights of other patients and hospital staff.
11. Respect Property
Patients are responsible for respecting their property and that of others.
WBHH is committed to creating a safe and supportive environment for healing. As part of your journey through our inpatient program, we aim to stabilize your condition and help you manage crises. Our ultimate goal is to prepare you for continued healing in outpatient programming.
Patient Rights
At WBHH, we are honored to support your journey toward wellness. As our patient, you have fundamental rights to ensure your care is delivered with dignity, respect, and safety. If you have questions about your rights, don't hesitate to contact a staff member or the Human Rights Officer.
We depend on your feedback and encourage you to speak up. By actively participating in your care, you can help us ensure the highest level of service and safety.
Speak Up: Prevent Medical Errors
Your voice matters. Help us provide the best possible care by staying informed and involved in your treatment plan:
· Ask Questions: If something is unclear, ask for clarification until you understand.
· Pay Attention: Always verify that you receive the correct treatments and medications. Don’t assume—double-check.
· Educate Yourself: Learn about your diagnosis and treatment options to make informed decisions.
· Choose an Advocate: Ask a trusted family member or friend to support you as your healthcare partner.
· Know Your Medications: Understand what medications you are taking and why.
· Select Accredited Care: WBHH has undergone rigorous accreditation to ensure your safety and quality care.
· Participate in Your Treatment Plan: Be an active participant in your care; your engagement is key to success.
Your Role in Recovery
This is your treatment program. The more actively you engage, the better your outcomes. Knowledge is a powerful tool in recovery, and we strive to involve and educate you and your family throughout your stay. Never hesitate to ask questions, even multiple times, about your care plan. Your understanding and comfort are critical to your healing process.
Guide to Healing

At Westborough Behavioral Healthcare Hospital (WBHH), we offer a continuum of care tailored to meet you where you are on your journey to wellness. Each program is designed to support your unique needs and equip you with the tools necessary for healing and growth.
Every interaction at WBHH is purposeful and therapeutic. Our treatment team is committed to ensuring that each moment contributes meaningfully to your recovery.
Inpatient Hospitalization

Our inpatient program provides 24/7 support from a dedicated team of professionals. The primary goals of inpatient care are:
· Immediate crisis stabilization
· Ensuring safety
· Medication management
Your individual needs and progress toward recovery determine your length of stay. This program is designed to deliver intensive support and stabilization during critical times.
Partial Hospitalization Program (PHP)

The Partial Hospitalization Program bridges the gap between inpatient care and outpatient support, continuing your healing journey with:
· Group therapy and individualized treatment planning
· Discharge planning and medication management
· 20 hours per week of trauma-informed care
This program provides the structure and support needed to transition toward greater independence while maintaining therapeutic engagement.  It’s Ideal for individuals ready for structured day treatment but not requiring 24-hour care
Intensive Outpatient Program (IOP)

The Intensive Outpatient Program is WBHH’s least restrictive level of care, designed for those transitioning from more intensive treatment. IOP includes:
· Group therapy: 9 hours per week
· Individualized treatment planning: Focused on your unique goals and needs
· Discharge planning: Ensuring a smooth transition to ongoing care
With IOP, you can select treatment days to fit your schedule, enabling you to integrate therapy into daily routines as you resume normal activities.
· Designed to help you achieve greater independence while maintaining progress
Telehealth Outpatient Programs

While in-person attendance fosters the most effective therapeutic environment, WBHH offers telehealth options for adult patients. This service is:
· Available on a case-by-case basis
· Contingent upon insurance approval
Telehealth provides a convenient option for those with barriers to in-person care, ensuring continued access to critical support and resources.
Your Journey Forward

Each program at WBHH builds on the principles of trauma-informed care, guiding you at every stage of your journey. Our goal is to provide the tools, resources, and environment needed for you to regain control of your life and continue your path to healing.

Visitation 

At Westborough Behavioral Healthcare Hospital (WBHH), family involvement and communication play a vital role in the healing process. To support this, we offer structured visitation times and clear guidelines to ensure a safe, supportive environment for everyone.
Adult Patient Visitation Times (Effective January 11th, 2026):
Visitors may begin checking in for patient visits 30 minutes before visitation time.
· Tuesdays/Thursdays - Afternoon Visits:
Check-In: 1:30 PM
Visit: 2:00 – 3:00 PM
· Mondays/Wednesdays/Fridays - Evening Visits:
Check-In: 6:00 PM
Visit: 6:30 - 7:30 PM
· Weekends & Holidays:
Check-In: 2:45 PM
Visit: 3:15 – 4:15 PM
If these times are inconvenient, please get in touch with the patient’s clinician to arrange alternative visitation options.
Visitor Guidelines
1. Check-In Process
· All visitors must check in at the receptionist desk in the main lobby, sign the visitor log, and obtain a visitor badge.
· Upon leaving, visitors are required to sign out on the register.
2. Age Restrictions
· Visitors must be 18 years or older.
· Children are not permitted in visitation areas and cannot be left unattended in the lobby.
3. Personal Belongings
· Visitors may not bring food, personal items (e.g., coats, purses, keys, or bags), cell phones, or cameras into the visitation area.
· Belongings should be stored in visitors' cars or secured in complimentary lockers located in the hospital lobby.
4. Security Screening
· To maintain a safe environment, visitors will be scanned with an electronic device before entering the visitation area.
· Contraband, including weapons, sharp objects, alcohol, illicit drugs, and medications, is strictly prohibited. A complete list of contraband is available at the receptionist desk.
5. Visitor Limits
· A maximum of two (2) visitors are allowed per visitation session. If more than two visitors arrive, accommodations will be made to ensure everyone has time to visit while adhering to this rule.
6. Package Check-In
· Any belongings or packages brought for patients must be left with the receptionist. These items will be checked by staff after visitation hours before being given to the patient.
7. Drug and Alcohol-Free Policy
· WBHH is a drug- and alcohol-free facility. Visitors who appear to be under the influence of drugs or alcohol will be asked to leave immediately.
8. Respect for Rules and Privacy
· Visitors must adhere to all hospital rules and respect patient privacy. Failure to do so will result in being asked to leave.
9. Special Access
· Clergy, attorneys, legal advocates, physicians, psychologists, social workers, or regulatory agency representatives may visit patients anytime without prior approval or restrictions.
10. Clinical Restrictions
· For safety reasons, the treatment team may restrict visitation if deemed clinically necessary. Alternative arrangements can be discussed with the assigned treatment team.
11. Questions
· If you have any questions about these guidelines, please ask any staff member for assistance.
Our Commitment to Safe and Meaningful Visits
At Westborough Behavioral Healthcare Hospital (WBHH), we ensure visits are positive, healing experiences for patients and their loved ones. Thank you for respecting our policies and contributing to a safe environment for everyone.
Helpful Guidelines
Telephone Use
· Telephones are available for patients on all units for incoming and outgoing calls.
· To maximize therapeutic benefits, we encourage patients to limit phone use during group activities unless it is an emergency or a critical call.
· If a patient or their parent/legal guardian has concerns about specific callers, they should communicate this to the treatment team.
· Arrangements can be made for private calls upon request.
· Telephone use may be restricted if clinically justified. A physician's order explaining the restriction will be documented and reviewed every 24 hours to discontinue the restriction as soon as possible.
Meals and Food
· WBHH provides balanced meals planned in consultation with a registered dietitian.
· Patients should inform staff of any dietary preferences or restrictions to accommodate their needs.
Patient Safety Goal
· Our staff is always prepared to respond to patient safety concerns.
· If you have a safety concern, notify the nearest staff member immediately.
Legal Assistance
· Your legal rights as a hospital care recipient are explained at admission and throughout treatment.
· Contact information for legal advocacy organizations is posted on all units.
Relationships
· Romantic relationships are discouraged during treatment to promote healthy boundaries.
· Inappropriate touching, including hugging, kissing, sitting on laps, or physical contact of any kind, is prohibited.
· Patients cannot enter other patients' rooms or share personal items, including clothing, money, or valuables.
Medications
· Prescription medications brought to the hospital will be stored securely.
· Patients will receive a psychopharmacology evaluation as part of their assessment.
· Medication risks, benefits, and side effects will be discussed, and informed consent will be obtained.
· Nurses dispense medications at scheduled times. Patients are encouraged to ask questions about their medications.
Infection Control and Hygiene
To safeguard everyone’s health, the following practices are recommended:
· Wash your hands for at least 20 seconds with soap and warm water before meals, after using the bathroom, and after touching your nose, mouth, or eyes.
· Shower daily (soap and shampoo are provided).
· Brush your teeth twice a day.
· Sneeze or cough into your upper arm away from others.
· Notify staff immediately if you feel unwell. 
Medical Records
· Patients can request copies of their medical records by submitting a written request to WBHH's Health Information Management department.
· Discharge summaries are provided free of charge.

Confidentiality
· The hospital follows all applicable laws and regulations related to confidentiality.
· Patients are asked to never discuss other patients' care outside of treatment, including their identity or the issues that led to their hospitalization.
· Patients are encouraged to share any information with staff regarding behavior that may be potentially harmful to themselves or others.
· Patients are requested to respect the privacy of others by:
· Not entering another patient’s room.
· Being considerate of privacy during visitations and telephone calls.
· Cell phones are not allowed as they have cameras and recording capabilities that could violate patient confidentiality.
· All electronics will be securely stored with the patient’s belongings until discharge.
· Patients can request assistance from staff to access their cell phones for retrieving contact information.
· Cameras are used throughout the facility’s common areas to ensure the safety of patients, staff, and visitors.
Complaints and Grievances
· Patients can voice concerns to their physician, social worker, or nursing staff.
· Written complaints can be submitted via forms available on the unit, placed in a confidential drop box.
· The Human Rights Officer (HRO) is available to assist with concerns. Contact details are posted on all units.
Restraint and Seclusion Philosophy
WBHH is committed to minimizing the use of restraint and seclusion, which are used only as emergency measures when a patient poses a risk to themselves or others. Our goal is to maintain a therapeutic, healing environment while ensuring safety for everyone.
Safety
To ensure a safe environment, specific actions and items are prohibited:
· Prohibited Behaviors:
· Violence, self-harm, or threatening language or gestures.
· Use or possession of illegal drugs, alcohol, tobacco, or unapproved medications.
· Inappropriate touching or sexual contact of any kind.

· Prohibited Items:
· Weapons or contraband (e.g., guns, knives, razors, scissors, glass containers, aerosol cans).
· Flammable items (e.g., lighters, matches).
· Inhalants or chemicals (e.g., nail polish, paint thinner).
· Cell phones, cameras, or recording devices.
· Valuables (e.g., money, jewelry, credit cards).
· Certain clothing (e.g., hoodies with drawstrings, heavy boots, revealing clothing).
Note: This list is not all-inclusive. All items brought to the hospital will be assessed for safety.
WBHH appreciates your cooperation in maintaining a safe and healing environment.
Treatment Team
Your Westborough Behavioral Healthcare Hospital (WBHH) treatment team is dedicated to creating an environment that promotes healing and helps you maintain routine and daily functioning. The team’s mission is to build a strong, supportive relationship with you, positively impact your overall healing, and engage you in the six trauma-informed care principles, life skills, and purposeful daily activities.
Our team recognizes that challenges are growth opportunities. By fostering openness and trust, we help you identify issues, explore solutions, and develop healthier ways to manage daily challenges. This supportive environment is built and maintained with core principles and values guiding our care and your accountability.
Team Members
Psychiatrist in Charge
The attending psychiatrist oversees your care, meets with you regularly, and reviews your progress with other staff members.
Registered Nurses
Registered nurses administer medications, provide counseling, coordinate care, and answer your questions. They also serve as a daily resource for your medical needs and provide consistent support throughout your stay.
Mental Health Technicians (MHTs)
MHTs work closely with nurses to monitor your symptoms and functioning, supervise meals, organize activities, lead groups, and ensure patient safety.
Clinical Social Workers or Mental Health Counselors
Clinical social workers manage your overall care, provide therapeutic check-ins, coordinate family meetings, assist with discharge planning, and arrange follow-up care. They support you in understanding and managing your illness while guiding your recovery.
Board-Certified Behavioral Analysts (BCBAs) and Occupational Therapists (OTs)
These specialists may contribute to your treatment plan, offering expertise in behavior analysis and life skills training to support your recovery process.
Treatment Approach
Your daily schedule will include group sessions and interactions with your treatment team to help you:
· Understand your condition.
· Manage symptoms effectively.
· Develop strategies and skills to support recovery.
· Create a lifestyle and safety plan for maintaining wellness.
Your treatment plan may include:
· Medication evaluation and management.
· Group and family therapy.
· Education and support sessions.
Group psychotherapy offers a caring, supportive environment where you can interact at your own comfort level, gaining insights and encouragement from others. Group schedules are provided and posted at the nurses' station for easy access.
Core Values
Our trauma-informed curriculum instills essential core values to support your journey:
· Openness: Sharing challenges helps you and your peers seek the help you need.
· Trust: Building trust through honesty, respect, and dependability.
· Care and Concern: Supporting others sensitively while encouraging their independence.
· Helping Others: Giving service without being asked fosters personal happiness.
· Responsibility: Taking accountability for actions and accepting help.
· Gratitude: Focusing on and appreciating what you have.
· Leadership: Leading by example through positive actions.
Change and Overall Well-Being
Healing and long-lasting change come from achieving balance in all areas of personal wellness, including:
· Social Wellness: Building positive relationships with family, friends, and coworkers.
· Emotional Wellness: Understanding yourself and coping with life’s challenges constructively.
· Moral Wellness: Living in harmony with your values and fostering a sense of purpose.
· Intellectual Wellness: Embracing lifelong learning and personal growth.
· Physical Wellness: Maintaining a healthy lifestyle through exercise, nutrition, and regular medical care.
Discharge Planning
Discharge planning begins the moment you are admitted to WBHH. Our team works collaboratively with you to identify the most appropriate path for continuing your healing journey after leaving the hospital.
Options for continuing care may include:
· Partial Hospitalization (PHP): A structured day program to maintain therapeutic momentum.
· Intensive Outpatient (IOP): A flexible program to support gradual reintegration into daily life.
· Residential Treatment Centers: For those needing a more structured setting.
· Sober Living: For individuals addressing co-occurring substance use challenges.
· Traditional Counseling: Regular outpatient therapy for ongoing support.
At WBHH, our goal is to set you up for success by ensuring your next step aligns with your recovery needs. We strive to provide seamless transitions through our continuum of care, rooted in trauma-informed principles.
Our outpatient programs help patients achieve lasting behavioral change by equipping them with the skills and resources necessary to improve their mental health and overall well-being. We value collaboration with family and loved ones to gain a comprehensive understanding of each patient’s needs and ensure a safe, supportive home environment conducive to healing.

Thank You!
Thank you for trusting Westborough Behavioral Healthcare Hospital. Your health, comfort, and well-being remain our highest priorities as we guide you through your recovery journey.
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